Dear Bishop Spencer Place,

[ want to thank you for taking care of my mother during her recent stay
in York Place. I was greatly impressed with the level of care she got there. All
of the staff demonstrated high levels of professionalism, medical expertise,
and compassion, when caring for my mother. It was a great comfort and relief
to know that I could depend on everyone there to be concerned with her care
and that any medical problems would be addressed quickly and with the
highest regard for her well-being. Although I spent a lot of time with her
there, I was confident she would be well taken care of when I was gone.

Bishop Spencer Place has a very good reputation and some of the things
that stood out to me were the medical expertise from the doctors and nursing
staff, the professional attitude of all the staff, the quality of the therapy she
got, and the social activities. She particularly enjoyed the musical
performances and the pets.

[ am so glad I found a place where she could be well taken care of near
the end of her life and I wish I had found it sooner. Keep up the good work.

Take care,
Becky




