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Bishop Spencer Place’s York honored with national
Excellence in Action award for superior workforce satisfaction

Congratulations to York Place on recently receiving My InnerView's
Excellence in Action award for workforce satisfaction. This award recognizes
those providers that performed in the top ten percent of nursing homes
nationwide. Neil Gulsvig, President, My InnerView, said, “This year’s award
recipients deserve to be recognized and applauded for their dedication to
workforce satisfaction.”

To be eligible for the award, Bishop Spencer Place completed a workforce
satisfaction survey in 2009, had a minimum 30% response rate, and scored
in the top 10% of qualifying facilities on the guestions “"What is your
recommendation of this facility as a place to work?” in terms of the percent
of respondents rating the nursing home as “excellent.” Over 5,000 nursing
homes in the country participated in the 2009 satisfaction survey.

Congratulations to the dedicated staff in York and to the entire Bishop
Spencer Place community!
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